A review and critique of psychological approaches to the burn-out phenomenon.
In the 70s the concept burn-out appeared in psychological literature on the helping professions. The concept has since then been ascribed several meanings, and critical voices have been raised against the lack of clarity and consensus in the definitions. The aim of this article was to critically examine the thinking on the concept of burn-out. The helping professionals--nurses, welfare officers, psychologists, medical doctors, etc.--have expanded rapidly since the 60s. It is stated that the issues on which burn-out researchers focus deserve the attention of social scientists in general. The major limitation in the literature on burn-out is that there is little analysis of the role of society and social conditions in producing the phenomenon. It is suggested that sociological analyses may have a contribution to make here.